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Demystifying The Banking Industry: 

What’s in store for YOU? 

Interview Questions: Do’s & Don'ts

…. & MORE

Bloomberg & TOBA Workshops

First BAF T-Shirt Launch!
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Jeffrey Lim Liang Jun

President

Ng Shu Wei

Honorary General

Tan Hong Li 

Vice President

(Initiatives)

Huang Zhao Yuan

Vice President 

(Projects)

Tan Pei Li 

Financial Controller

Chan Pui Mun Chen Huisi Hu Hui Hui

Business Directors 

Teo See Hoo Shee Shu Fen Genesis      Ong Jun Jie

Project Directors

Ong Peng Kiat Wong Sok Peng

Marketing Directors

Lim Wing Yeung, Nigel Cyril Liang Huijun Ang Yi Heng

Initiative Directors
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Dr Siriwan Chutikamoltham

Club Advisor

Mission Statement

•To enhance the employability of our Banking and Finance students

•To ensure that our Banking and Finance students are in sync with the dynamic financial environment

•To create a cohesive community among the Banking and Finance undergraduates, faculty and alumni
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On 19th September 2009,

BAFC had its 3rd Anniversary

celebration! It is the first time

that such an event was

organized, and it turned out to

be a great success! Apart from

having lots of fun and a

sumptuous lunch, it was an

ideal platform for the alumni

to share their experiences in

life.

On 7th October 2009, the

members of the 4th BAFC

Management Committee

were officially inducted

during the High Tea @

Nanyang held at LKC

Function Room. The

Guest of Honour was

Assoc Prof. Lau Sie Ting.

BAF students were invited to attend the event to interact with the

professors as well as to witness the stepping up ceremony.

Meanwhile, the 4th BAFC Management Committee will strive for

excellence as we look forward to another exciting and activities-

packed year ahead!

3rd Anniversary Party

High Tea @ Nanyang
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 In this new semester, a wide range of exciting events is

organized specially for students specializing in Banking and

Finance. These events are organized with the intention of

benefiting and enhancing the financial knowledge of the BAF

population in mind.

The month of February will be lined with various activities 

exclusively organised for all BAF students, such as:

Workshops, Corporate Visits

BAF Shirt, Trading Seminars

March

February

BAFC will be holding several workshops, such as Bloomberg and TOBA

Workshops, for students to learn how to better use and apply the financial

software in real-life situations. By knowing how to tap on news and financial

information available, students can gain an additional edge over their peers.

Keep a lookout for invitation e-mails during this period!



This position can be either in Debt Capital Markets or Equity Capital Markets

(ECM). Debt Capital Markets (DCM) is often broken down into high yield

bonds and investment grade bonds. Capital markets officers assist

companies in issuing new debt or equity.

First, they receive calls from bankers who have clients who are interested in

issuing. Next, they study the current market conditions, and eventually

advise the client for the right time and form of issuance.

This track trains the students to deal with issues faced by finance managers

in companies (capital budgeting, capital structure, mergers and acquisitions).

The courses in this track are:

BF218 International Financial Management

BF322 Advanced Corporate Finance

BF325 Financial Modeling

BF326 Corporate Lending, Ethics & Relations

BL247 Corporate Finance Law
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To begin your career in investment banking, one should be

hired into an investment bank’s analyst program upon

completion of his undergraduate degree. If one has an MBA, he

would usually be hired as an associate. Both analysts and

associates work within specialized groups.

Investment Bank Front Office Functions



Mergers and Acquisitions provide an important source of income to

most investment banks. If you go to work in this area you would assist

a team which takes on the role of an advisor to a client, values

transactions, structures deals and negotiates favourable terms for the

merger/acquisition. Expect to start generating a myriad of valuation

models on spreadsheets and gradually get greater exposure to clients

as you progress.
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Among the most sought after jobs in investment banking are the sales

and trading positions. Your job scope comprises undertaking

transactions in equities, currencies, bonds, options and futures with

traders at commercial banks, large corporate investors, and other

investment banks. Trading requires significant knowledge of markets,

financial instruments and a little human psychology.

This track is the closest to the CFA syllabus.

The courses in this track are:

BF212 Mathematical Methods for Finance

BF219 Equity Securities

BF308 Fixed Income Securities

BF323 Financial Risk Management

BF324 Portfolio Management

BF325 Financial Modeling

BF327 Alternative Investments

Security analysts are usually assigned to an industry or region and are

tasked with making buy/sell recommendations to investors regarding a

certain stock or bond. Your job scope comprises visiting companies and

contact with corporation investors.

Investment banks usually prefer hiring people with industry experience

into analyst positions (as opposed to fresh MBAs or undergrads), as

being able to relate to the business, being able to talk to clients well and

having accurate forecasts are essential in this position.
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Compliance, also referred to as “middle” office, performs the function of

evaluating and managing regulatory and operational risk, making sure the bank

adheres to compliance standard and constantly assessing whether the banks

activities are in line with regulations. This includes advising senior management

on the current compliance laws, rules and standard as well as educating staff on

compliance issues and answering any compliance queries from staff members.

Operations professionals support people in the front office to make sure

everything works smoothly. The main business of operations is clearing and

settling trades. Clearing trades involve ensuring that the bank records of the sale

of a financial security match those of the organization it sold the security to. In

most cases, simple trades are cleared automatically through huge electronic

systems. Settlements professionals ensure that stocks or shares bought and sold

by the bank’s traders are exchanged for the correct amount of money.

1. Development

The role of a 

developer is to 

alter the software 

to suit the 

institution’s 

particular needs 

or integrate it 

into existing 

systems. 

Compliance

Middle and Back Office Functions

Operations

4. Technical 

Support

The people in 

technical 

support solve 

problems when 

they arise on 

the trading floor. 

This might 

sound simple, 

but glitches 

here could cost 

banks millions 

of dollars within 

minutes. 

Technology

There are commonly four roles in technology.

3. Business 

Analysis

Business analysts 

effectively act as the 

liaison between the 

IT department and 

the company, 

investigating how 

technology can be 

used to improve the 

bank’s competitive 

advantage. 

2. Project 

Management

Project 

management is 

a strategic role 

involving 

planning, 

structuring and 

eventual 

completion of 

the projects. 
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Private Banking

Private banking is a term for banking, investment and other financial services

provided by banks to private individuals investing sizable assets. The term "private"

refers to the customer service being rendered on a more personal basis than in

mass-market retail banking, usually via dedicated bank advisers. It should not be

confused with a private bank, which is simply a non-incorporated banking

institution.

Historically private banking has been viewed as very exclusive, only catering for

high net worth individuals with liquidity over $2 million, although it is now possible

to open some private bank accounts with as little as $250,000 for private investors.

Other Banking and Finance Careers

Wealth Management

Wealth management is an investment advisory discipline that incorporates

financial planning, investment portfolio management and a number of aggregated

financial services. High net worth individuals, small business owners and families

who desire the assistance of a credentialed financial advisory specialist call upon

wealth managers to coordinate retail banking, estate planning, legal resources,

tax professionals and investment management. Wealth managers can be

independent certified financial planners, MBAs, CFAs or any credentialed

professional money manager who works to enhance the income, growth and tax

favored treatment of long-term investors.

This track focuses on the foundational skills of a wealth manager and prepares

the graduate for an entry position in wealth management.

The courses are:

BA219 Principles of Risk & Insurance

BF214 Management of Financial Institutions

BF221 Wealth Planning

BF324 Portfolio Management

BF327 Alternative Investments

AA203 Principles of Taxation
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Stock Broking

Stockbrokers can perform a variety of different roles for clients in the stock broking

process. The execution only role of the stockbroker is to specifically carry out the

clients instructions on whether to buy or sell their shares or other securities. The

advisory dealing role of the stockbroker is to advise their clients on what shares they

should consider buying and/or selling, but ultimately the decision to trade is on the

client.

Management Consulting

Management consulting indicates both the industry of, and the practice of, helping

organizations improve their performance, primarily through the analysis of existing

business problems and development of plans for improvement. Management

consulting has huge potential as far as business opportunities are concerned.
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Common Interview Questions – Ace them!

Are you applying for other jobs?

Be honest but do not spend too

much time in this area. Keep the

focus on this job and what you can

do for this organization. Anything

else is a distraction.

What experience do you

have in this field?

Speak about specifics that

relate to the position you are

applying for. If you do not have

any specific experience, get as

close as you can. Before the

interview, find out where they

have been and where they are

heading towards. What are the

current issues and who are the

major players. Know the culture

of the organization and talk to

your advantage.
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What are the 

organization’s 

plans for 

future growth 

or changes?
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How and when will 

my performance be 

evaluated on this 

job? How is success 

measured in this 

organization?

What is your 

vision for your 

department 

over the next 

two to three 

years?

Do you have any 

questions or 

concerns about 

my ability to 

perform this 

job?

Can you tell me 

about your career 

development at this 

organization? Would 

someone entering the 

firm today have 

similar opportunities?

What does this 

company value 

the most and 

how do you 

think my work 

will further 

these values?

What major 

challenges are 

you currently 

facing as a 

manager?
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Ever been caught wandering around a networking

session and feel like just another face in the crowd?

Fret not! This 15 steps guide to networking will

transform you from a social moth to a social butterfly!
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Introduction
Most people find this opener a piece of cake. But in reality,

do you manage your introduction well or does your

introduction manage you?

Say things like “it’s nice to meet you”, rather than “it’s nice to

know you”, as it leaves people wondering what you know

about them.

Develop conversational skills
Be knowledgeable. Read up. Skim through newspaper headlines or

internet for the talk of the town. In-depth discussion of a few things is

less ideal than general knowledge of many things. For one thing, you

will not intimidate those you are conversing with by delving too

deeply into topics they might be unfamiliar with. The art of good

conversation leaves your listeners with their egos intact!

So, the next time you wake up early and instead of waiting outside to

bathroom for your turn, switch on ChannelNewsAsia, or the next time

you are going to do some big businesses in the toilet, bring along a

copy of Financial Times!

Control your 

emotions
Respond, but do 

not react or worse 

yet, overreact to 

what happens.

Perfect your 30 sec introduction

Your introduction will either open doors for

you or close them. You will know if it’s

working by the response you receive.

Capture who you are and what you do, and

be able to say them under a minute.

The more interesting, unique and brief your

introduction is, the more effective the

results will be. Many people often end up

introducing their names, and that does not

leave an impression! If you want to be

remembered, you need to say something

worth remembering.
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Do not end a conversation abruptly
When you need to move on to mingle with others and

want to end a conversation, do it tactfully, not abruptly.

One of the best ways to end a conversation is to suggest

continuing it at a later date. “I would like to learn more

about your internship program. May I call you next

week/email you to set a time to get together?” This is

tactful, AND beneficial.

It’s also always good to end positively, like “I’ve enjoyed

talking to you” or a simple good-bye “Enjoy the rest of

the evening”.

Be a good listener
Often, the art of good

conversation is really just to

keep quiet and nod your

head approvingly. Focus on

the person speaking to you

and make the person feel

important and interesting.

Avoid interrupting others
This takes the form of breaking eye contact by looking

elsewhere, fidgeting, changing the subject abruptly or

speaking off topic. Any of these actions leave others feeling

slighted.

Be upbeat and positive
Share a positive outlook for the things you talk about.

You will notice a dramatic difference in the way people

perceive you.

For example, instead of “Die la, the market so lousy. It’s

hard to find a job these days”, say “I am positive and

confident the market will rebound and recover itself if

everyone in the industry is willing to work hard!”



Be open-minded
Don’t always reinforce your

viewpoint. You know your

point of view, but you do not

know how others perceive

of you. Make it a habit to

listen and learn what others

think; be willing to change

your point of view. The last

thing anyone would enjoy is

talking to an egoistic and

dogmatic bull.
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Stick with safe topics
General topics like sports, hobbies, work and industry will

keep you on firm ground. Use them!

Certain subjects like religion, romance, personal finances, and

(especially if the person is a woman) weight are off limits!

There’s nothing worse than an animated conversation at a

networking event about death, divorce, cancer, crime and

Paris Hilton.

Make good eye contact
Whenever you are talking, making a handshake or greeting

somebody, look directly at them, but be careful not to end up

staring!

Ask open-ended 

questions
Be careful not to ask a yes/no

question! Instead, try to come

up with questions like “How did

you get into this line of work” or

“what is a typical day at work

for you” are good conversation

openers and will get people

talking. Ask questions like “Do

you like your job” or “Is the job

good” and your conversation

will be over in a minute.

Don’t say too much about

yourself
Brevity and humility goes a long

way in social situations. Do not

monopolize and hog the

conversation. Give others and

chance to speak. Keep your

comments short and to the point.

Remember, those who overly

impress make people depress.

Learn from the best
There must be someone in your

midst that you regard as a good

communicator. These people are

your real-life guides. Pay attention

to every detail, verbal and non-

verbal cues. Pick up some of the

skills they have, and slowly, you will

become a better conversationalist.
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Tips On Getting Started With Investing

Dollar cost averaging (DCA) is the practice of investing a fixed dollar

amount at regular intervals (such as monthly) in a particular investment or

portfolio, regardless of its price. In this way, more securities are purchased when

prices are low and fewer securities are bought when prices are high. Dividends

from the securities purchased will be reinvested to buy more units. Dollar cost

averaging is best applied on securities with good fundamentals and over a longer

period. Dollar cost averaging could help you avoid making a lump sum

investment at a wrong timing when the price of stock is high. Phillip Securities

offers the Share Builders Plan (SBP) and Regular Savings Plan (RSP) for clients

to employ this concept in their investment.

Diversification is the idea of not putting all your investments in one basket to

spread out the risk. With diversification, risk becomes lower. If you do not have

enough funds to buy into a basket of stocks, you may want to consider buying

unit trusts or exchange traded funds (ETFs) instead.

The power of compounding makes use of the fact that interest is earned

on interest. By choosing an investment with a fair amount of risk and decent

return, you can let time work for you. Assuming a return of 5% per year and an

initial investment of $1,000:

This translates to an annual return of $50, $52.50 and $55.13 in the 1st, 2nd and

3rd year respectively. Time is an important factor in this concept; the earlier you

begin saving and investing, the better it works for you. In the early stages of

your investment program, the rate of return that you earn on your investments is

not as important as the consistency of systematic investing. In the later stages as

your wealth grows, the rate of return becomes more important than adding new

money to your investment program.

Asset allocation is the practice of spreading out your investment among

different categories such as stocks, bonds, unit trusts, commodities, cash

equivalents and private equity. By doing so, investors may be able to lessen risk

and achieve a more consistent growth because each asset class has a different

correlation to the others; when stocks rise, for example, bonds often fall. Most

asset allocation models fall somewhere between four objectives: preservation of

capital, income, balanced, or growth (in order of increasing risk and return).

Year
Annual 

Returns (%)
Investment 

Amount
Annual 

Returns ($)

1 5% $1,000.00 $50.00 

2 5% $1,050.00 $52.50 

3 5% $1,102.50 $55.13 
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Brought to you by:
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Club Logo

The logo takes the shape of a key, which is made up of the

letters B, A and F, and clearly, B and F were chosen as it

stands for Banking and Finance respectively. The head of the

key consists of two Bs, and the lower stem is the F.

The Gold colour depicts our Drive and Determination to be the

best, as well as our Professionalism. As for the orange colour

which blends in, it demonstrates the Vibrancy and Creativity

we inject into the activities that we organize.

Therefore, this signifies that the club serves as the KEY to

open doors of opportunities for the B&F students to the

finance industry. And hence, that’s how the slogan: “Opening

Doors to the Future” came about.

Visit us at our website: 

http://nanyangbusinessschool.ntu.edu.sg/clubs/BAF
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The Nanyang Business School (NBS) Banking and Finance Club

was founded on 14 August 2006. Since then, every management

committee has strived to live by our mission statement,

“Opening Doors To The Future”.

We have organised various financial workshops, forums and

platforms to increase the financial literacy of our finance

students. These have helped to increase the employability of

our students as well as keeping them in sync with the dynamic

financial environment. To create a cohesive community among

the undergraduates, faculty and alumni, this year, we will

continue to provide students with the necessary skills from

our programmes to equip them for their careers in the future.

We are proud to be banking and finance students and we will

continue to do our best for this specialisation. As such, we are

launching our very own banking and finance specialisation t-

shirt for the first time ever, in order to strengthen our bond

and sense of belonging.

http://nanyangbusinessschool.ntu.edu.sg/clubs/BAF

